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INTRODUCTION AND ENVIRONMENTAL, SOCIAL
AND GOVERNANCE POLICIES

This Environmental, Social and Governance (“ESG”) Report (the “Report”)
summarises the ESG initiatives, plans and performance of China Singyes New
Materials Holdings Limited (the “Company”), together with its subsidiaries
(the “Group” or “we”), and demonstrates its commitments to sustainable
development.

Since entering the sector of optical film materials in 2010, the Group has
been principally engaged in the sales and installation of indium tin oxide
(“ITO") film, and the research and development, production, sales and
installation of smart PDLC products, Light Emitting Diode (“LED”) Display
and Projection System in the People’s Republic of China (“China”). The
Group uses ITO film as one of the main materials for the development of
downstream products, namely: (i) polymer dispersed liquid crystal film (i.e.
smart light-adjusting film); (ii) electronically switchable glass (i.e. smart light-
adjusting glass); and (iii) smart light-adjusting projection system. ITO film can
be applied in a variety of products including smart phones, Global Positioning
System (“GPS”) and other touch-screen devices and equipment such as
automated teller machines. While smart light-adjusting film and smart light-
adjusting glass are widely used in commercial, residential, healthcare and
hospitality industries, they can also be applied in various fields such as
construction and decoration, automobile and new energy.
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We possess an excellent talent team and the most advanced production
equipment in pursuit of high quality. We are the first domestic light-adjusting
products manufacturer with an integrated ITO substrate-polymer dispersed
liquid crystals roll-to-roll production line, and the only manufacturer capable
of producing from upstream to downstream with a commitment to providing
products with the highest quality to customers. We endeavour to satisfy
the needs of every client, listen to them and assist them in overcoming
difficulties, as well as improve and innovate constantly with hard work and
wisdom to lead the industrial trend. The Group is a corporate that attaches
great importance to environmental protection and sustainable development,
and is committed to balancing the development and interests of all parties.
While building a corporate culture that cares for both employees and
society, we continue to develop products that are environmentally friendly,
energysaving and sustainable. We strictly comply with laws and regulations,
safeguard intellectual property rights, abide by the management philosophy
of honesty and integrity, and work with employees and all parties in society to
create a harmonious and civilised society with sustainable development.

ESG Governance Structure

The Group has established an ESG governance structure to ensure the
management of which is in consistent with our business strategies and
incorporating with our operation and decision making process.

The board of directors (the “Board”) of the Group shall take full responsibility
for the ESG strategies and reporting. The Board is equipped with the
appropriate skills, experience, knowledge and perspectives to manage ESG-
related matters of the Group. The Board shall meet at least annually to
formulate and review the ESG-related management approach, strategies,
principles, policies, targets and priorities, conduct regular evaluation and
identification of the Group’s ESG risks and opportunities, assess and review
the effectiveness of the policies, management and target performance, and
review the disclosures in this report. The Group believes that by regularly
reviewing the progress of the Group’s ESG-related goals, it can promote
its concept of emphasising environmental protection and sustainable
development more effectively, and enable stakeholders to have a better
understanding of the Group’s ESG performance.
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The Group has also established an ESG working group (the “Working
Group”). The Working Group is composed of core members from different
departments of the Group, who have relevant professional knowledge
in various aspects of ESG to assist the Board in the supervision of ESG.
The Working Group is required to meet at least annually to evaluate the
effectiveness of the ESG system, identify and assess the Group’s ESG risks,
and ensure compliance with relevant ESG laws and regulations. The Working
Group engages external consultants to conduct annual assessments of
key issues to manage key issues and prepare the ESG reports. Through
data collection, the Working Group regularly reviews the progress of ESG
objectives to ensure that there is potential for growth in different aspects of
performance. The Working Group is required to report its findings, decisions
and recommendations to the Board at least once a year.

REPORTING SCOPE

This Report’s environmental data generally covers the business and operating
activities of the Group’s production headquarter in Zhuhai, China, which
are the main source of the Group’s revenue, accounting for over 90% of
the revenue. The remaining general disclosures is the same as the Group’s
annual report. The Group will continue to assess the major ESG issues of
different businesses, and expand the scope of disclosure in due course.

REPORTING FRAMEWORK

This Report is prepared in accordance with the Environmental, Social, and
Governance Reporting Guide (the “ESG Reporting Guide”) contained in
Appendix 20 of the Rules Governing the Listing of Securities on GEM of The
Stock Exchange of Hong Kong Limited (the “Stock Exchange”).

Information on the Group’s corporate governance practice is set out in the
Corporate Governance Report of the 2022 annual report.
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When preparing this Report, the Group has applied the reporting principles
set out under the above-mentioned ESG Reporting Guide as follows:

Materiality: the Group has performed assessment on materiality to identify
material issues which have been the focuses of the preparation of this ESG
Report. The materiality of the issues has been reviewed and confirmed by the
Board and the Working Group. For further details, please refer to the sections
headed “Stakeholder Engagement” and “Materiality Assessment”.

Quantitative: the standards and methods used for the calculation of key
performance indicators (“KPIs”) data and the applicable assumptions are set
out in the relevant notes.

Consistency: unless otherwise stated, the preparation of this Report is
consistent with that of last year for easier comparison. Any change in
the scope of disclosure and method of calculation which may affect the
comparison with the previous reports will be explained with the corresponding
information.

REPORTING PERIOD

This Report describes the ESG activities, challenges and measures taken by
the Group during the year ended 31 December 2022 (the “Reporting Period”
or “2022").
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STAKEHOLDER ENGAGEMENT

We value our stakeholders and their feedback on the Group’s business

and ESG issues. In order to understand and deal with the core concerns

of stakeholders, we have always maintained close communication with

stakeholders through various channels. We will continue to strengthen

the engagement of stakeholders through constructive dialogue, so as to

draw a blueprint for long-term prosperity and development. The Group’s

communication channels with major stakeholders and their expectations and

concerns are summarised as follows:

Stakeholders
BinE

Communication Channels

FrinE LM

BAERFNERENAEEEE MRS -
ENERFENRE - BTHRIEERNEN
BORBDEE - B EBRTRRERS &
REFTER - ROSEERBZREHEN
B ENSEE  NARRMERERNE
c AREETZHNENBRREIKREDN
HEmeamT

Expectations and Concerns

HA BRI

Shareholders and investors
BRRIEEH

Employees
BT

Customers
P

*  Annual general meetings

BRBEFRE
e  Financial reports
FBRE
* Announcements and circulars

e [nvestor meetings

REESH

e Employee opinion surveys
BEIERAE

e (Channels for employees’ feedback
(forms, suggestion box, etc.)
BIXREEANEE (KK BRES)

e Employee newsletter and broadcasting
8 TlRsMERE

* |Intranet
PIEE A

e Customer feedback surveys

EFRERS

e Customer service center
EPIRET O

e Customer service manager
BPEE

e Customer communication meeting
RPERSH
Ss R

e Compliance with relevant laws and regulations
EFAERED IR

e Disclosure of the latest corporate information
in due course
REERRBRECESNEH

e Financial performance
g S

e Corporate sustainability
TEAHREER

e Health and safety
EREZ 2

e Equal opportunities
TEHE

e Remuneration and benefits
HENRARR

e (Career development

BEER

e Product and service responsibilities
Em&BRBEE

e Customer information and privacy protection
EFPER REALRE

e Integrity operation

BIERE
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Stakeholders Communication Channels Expectations and Concerns
& BERE B R

Suppliers e Supplier evaluation mechanism e Fair competition
HER HE R b NEFEF

Government and
regulatory authorities

BRMEE#KE

Community,
non-governmental
organisations and media

HEF - FBARERRE

We are committed to working with stakeholders to improve our ESG
performance and continuously create greater value for the wider community.

China Singyes New Materials Holdings Limited

e Business cooperation

X%AE

e Periodic reports

e Business ethics and reputation
BEEEREE
e Cooperation and mutual benefit

AfERE

e Business ethics

TEHERRSE [EESEL

e Periodic working meetings e Compliance with relevant laws and regulations
EHIFER ETARRDED AR D)

e Onsite inspections
TR

e Public or community work e Giving back to society
NP ETIE Bl &

e Community investment plan e Environmental protection
HBRREE RIGRE

e ESG reports e Compliant operation
RIE g RERMRE ange
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MATERIALITY ASSESSMENT

The management and employees of all major functional departments of the
Group had participated in the preparation of this Report to assist the Group
in reviewing its operations, identifying relevant ESG issues and assessing
the materiality of relevant issues to business and stakeholders of the Group.
According to the identified major ESG issues, the Group conducted surveys
to collect information from relevant departments, business departments
and stakeholders. During the Reporting Period, as there were no significant
changes in the Group’s operations, this Report continued to use the previous
materiality assessment result. The Materiality Matrix of the Group during the

Reporting Period are as follows:
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AREETEREMPINERENREHZH
REARE - U ASEEESHLELBN
PRABARE - e REAHEB AR HER
EEUAEENEBRNSHNENERE - K
SERBECHINEARE - HERERAZRE
HEITTRE - AR - RPN
FOEWRENR - RIREHRE - ARAEEH
EBAREBERNEL - Rt ARRELESE TG
ENERBRTEER - TERAEEREE

Y E 2SS hERE :

Materiality Assessment Matrix

EEGIRTGIEREER

[ Customer Service &F IR% ]

Intellectual Property Rights

Community Investment

HIBERE

o [Privacy Protection FEFL{R & }\ HEEE Anti-corruption )'
o l Supply Chain Management £t fE$# & 12 . RES
e Use of
8 Packaging Materials — Health and Safety
DR @éﬁ?fgﬂ@iﬁﬁ Waste Management | | Product Responsibility REEALE
EEYER ERET

5 | |Climate Change \_ Exhaust Gas Emissions Development and Training
o RERIE RERHEIR BE LI

. [Greenhouse Gas (“GHG”) Emissions AZEREE ( DAEREE] ) BEWK ]

Prevention of Child and Forced Labour
BrIEE T ReaHI%T

HimE

Electricity Consumption Management F & &2 ]

Level of impact to stakeholders’ assessment
{Ee0)

1 \Water Consumption Management fH7K%& 1 ]
[ Employment Practice &1 1 I ]

Significant impact to the economy, environment and society

B -

During the Reporting Period, the Group confirmed that it has established
appropriate and effective management policies and control systems for ESG
issues and confirmed that the disclosure in this Report is in compliance with

the requirements of the ESG Reporting Guide.
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CONTACT US

For more detailed information about the ESG of the Group, please refer to our

official website (http://www.syeamt.com/index.html) and annual report. If you

have any opinions or suggestions on this Report, please feel free to contact

us by:

Tel: (852) 2548 8375
Email: IR@syeamt.com

A. ENVIRONMENTAL

China Singyes New Materials Holdings Limited

Al. Emissions

The Group is committed to achieving the long-term sustainable
development of environment and the neighbouring community.
As a responsible company, the Group actively fulfills the
environmental responsibility of corporate citizens and works with
the community to improve the environment. The Group adheres
to the strategy of sustainable development during operation,
attaches importance to good environmental management and
strives to protect the environment in order to fulfill the Group’s
commitment to social responsibility. The Group is aware of our
responsibility for the potential indirect and negative impact on the
environment imposed by our business operation. To reduce the
environmental impact of the Group’s operating activities, we have
adopted and implemented relevant environmental management
systems and procedures. These systems and procedures are
designed to minimise negative environmental impacts and
ensure that the generated emissions or wastes are disposed in
accordance with the environmental protection principles. Within
our policy framework, we constantly seek various opportunities to
implement environmental protection measures, so as to improve
the Group’s environmental performance by reducing the use of
energy and other resources, contributing to the environment,
thus seeking to achieve the sustainability goal.

e A gk

ERAASERERCEESNFMEN 5
2B I8 B 77 433 (http://www.syeamt.com/
index.html) R o & B THARRESREMA
EREES - BUlmiB LA T = BB A

G ¢ (852) 2548 8375
E#H : IR@syeamt.com

A. IRE

Al.
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The Group pays attention to the updates of national and
regional environmental protection laws and regulations, thereby
focus on strengthening environmental protection measures
in order to comply with relevant local government laws and
regulations and fully implement environmental policies. During
the Reporting Period, the Group was not aware of any material
noncompliance with environmental-related laws and regulations
which has a significant impact on the Group. Related laws and
regulations include but not limited to Environmental Protection
Law of China, Law of China on the Prevention and Control of
Atmosphere Pollution, Water Pollution Prevention and Control
Law of China, and Law of China on the Prevention and Control of
Environmental Pollution by Solid Wastes.

Exhaust Gas Emissions

Although the Group’s production lines do not involve direct
exhaust gas emissions, the solid pollutants produced during
the raw materials mixing process will release traces of volatile
organic compounds (“VYOCs”). We have conducted regular
monitor to ensure that the emission intensities are lower than the

emission limits in relevant standards.

In the financial year ended 31 December 2021 (“2021"),
the Group has set a target to gradually reduce the intensity of
exhaust gas emissions for the next five years, with 2021 as a
baseline year. The Group’s intensity of exhaust gas emissions in
2022 has been disclosed in this Report, and the above target is
still in progress. The Group will continue to monitor and review
the progress of relevant target to make timely adjustments.
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We actively adopt emission reduction measures to endeavour to
minimise the exhaust gas produced from combustion of petrol
by vehicles of the Group. Relevant measures include conducting
regular vehicle inspections and maintenance to improve fuel
efficiency; encouraging the use of public transport for business
travel; and educating employees to turn off engines of idling
vehicles.

The Group’s VOCs concentration has been reduced from 0.95
mg/m? in 2021' to 0.42 mg/m? in 2022. The intensity of nitrogen
oxides (NOx), sulphur oxides (SOx) and particulate matter (PM)
have been reduced from 1.30 kg/production line?, 0.02 kg/
production line and 0.10 kg/production line in 2021 to 0.57 kg/
production line, 0.01 kg/production line and 0.04 kg/production
line in 2022, respectively, mainly due to the sale of two of the
Group’s vehicles in 2022, which led to a significant reduction
of exhaust gas generated by vehicles. The performance of the
Group on exhaust gas emissions are as follows:

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2022
TEICFRE - HERERRE
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Types of Exhaust Gas Emissions Unit 2022 2021
RERHERFESR ES{i —B-CF —F-—%
Volatile organic compounds (VOCs) mg/m3 0.42 0.95
B MEAMEEY (VOCs) 25/ UHK

Nitrogen oxides (NOx) kg 2.85 6.52
AA L (NOx) T

Sulphur oxides (SOx) kg 0.06 0.10
fE k¥ (SOx) T

Particulate matter (PM) kg 0.21 0.48
FERIY) (PM) T3
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Notes: T
1. The measurement method of VOCs concentration refers to the gas 1. VOCs B E iRl 5752 R

chromatography method of VOCs monitoring method in Appendix
D of China’s “Emission Standards for Volatile Organic Compounds
for the Printing Industry” (DB44/815). For the calculation method
of other types of exhaust gas emissions, please refer to “How
to Prepare an Environment, Society and Governance Report —
Appendix 2: Reporting Guidance on Environmental KPIs” issued
by the Stock Exchange.

2. As of 31 December 2022, the Group had a total of 5 production
lines (2021: 5 production lines). This data is also used to calculate
other intensity data.

GHG Emissions

The main sources of GHG emissions of the Group are
consumption of petrol by vehicles and refrigerants consumed
during operation (Scope 1), purchased electricity (Scope 2) and
other indirect GHG emissions from staff’s business travels (Scope
3). The Group has set actively responding to and realising the
national’s policies and emission reduction targets of reaching
“carbon emission peak by 2030, carbon neutrality by 2060,
striving to consummate the carbon emission peak and emission
reduction undertakings within the target period as a target in
2021. The Group’s GHG emission performance in 2022 has
been disclosed in this Report. The abovementioned target is
still in progress. The Group will continue to monitor and review
the progress of the relevant target to make adjustments in a
timely manner. To reduce GHG emissions, the Group actively
adopts electricity-saving and energy-saving measures, which
are described in the section headed “Electricity Consumption
Management”. In addition, the Group requires employees
to replace unnecessary overseas business trips with video
conferences so as to reduce carbon emissions from business
travel whenever possible. The Group has also posted notices
and posters with green information in offices to disseminate best
practices of environmental management.
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The total GHG emissions intensity of the Group in 2022
decreased by approximately 20% as compared to that of 2021,

which

was primarily due to the fact that the Group carried out

energy-saving renovations in 2022, resulting in a reduction in

electricity consumption and energy indirect GHG emissions. The

performances of the Group on GHG emissions are as follows:

AEE_T__FHREREH

MEERER_Z_—FRKK
#20% TEHMRNAEBR_-F
T FETT e E - EULA

BEENMERMEEREREIBUN
Do REBHRERBYMKRIR

Indicator® Unit 2022 2021
it E=fins ot et = —B-—%
Direct GHG emissions (Scope 1) tCOe 35.10 87.68
BEERERBYM(HE) MRS bRkE S
Energy indirect GHG emissions (Scope 2) tCOe 1,204.55 1,430.40*
BEIRMEIE R E RS (EE L7 k=¥ (79—
Other indirect GHG emissions (Scope 3) tCO,e 15.46 43.18
HiEE e = RBER(BE= MR — ULk E 2
Total GHG emissions (Scope 1, 2 and 3) tCO,e 1,255.11 1,561.26*
BERBHREE (HEE— - —RZ) W_FLHER
Total GHG emissions intensity tCO,e/production line 251.02 312.25%
MERBHRNAEEE W_SILRER EER
Total GHG emissions avoided through 1COe 868.58 957.35
the purchase of solar power®
BRMERGRERG EEREHFNEES W_FLHEE
Notes: it
3. The GHG emissions data is presented in terms of carbon dioxide 3. BERBHEREE IR _Et
equivalent and are based on, but not limited to, “The Greenhouse EEE7  Y2REHFEEAT
Gas Protocol: A Corporate Accounting and Reporting Standards” PR At BRI FT AT Rt SR ]

issued by the World Resources Institute and the World Business
Council for Sustainable Development, “2019 Benchmark Factors
for Regional Power Grids in China” issued by the Ministry of
Ecology and Environment of the People’s Republic of China, the
global warming potential from the “Fifth Assessment Report 2014”
issued by the Intergovernmental Panel on Climate Change (IPCC),
and “How to Prepare an Environment, Society and Governance
Report — Appendix 2: Reporting Guidance on Environmental KPIs”

issued by the Stock Exchange.
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4. The data have been restated after internal review.

B These data have been disclosed since 2022.

Sewage Discharge

Our products such as the smart light-adjusting glass, require
water for cleaning during production. To reduce the impact
of sewage discharged during the cleaning process on the
environment, the Group has established a sewage treatment
system with sedimentation function to separate impurities from
water. The impurities were collected and landfilled compliantly
by third-party qualified agencies, and the water was discharged
to relevant agencies for further processing. The treated sewage
has met the discharge standard. The Group did not discharge
any hazardous sewage. Water consumption data of the Group
and corresponding water saving measures will be described in
the section headed “Water Consumption Management”.
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Waste Management
Non-hazardous Waste

Non-hazardous wastes, such as dust-free paper and glass are
generated during the Group’s production process. In order to
reduce wastage, we have formulated the “Standards on the
Management of Solid Waste” and the “Accountability System
for Prevention of Environmental Pollution by Industrial Solid
Waste”. We also adhere to the principle of making the best
possible use of materials and endeavour to utilise resources
as much as possible through applying the used dust-free
paper in cleaning floor and transporting it to a qualified unit for
compliant incineration after second use. In addition, part of the
waste glass was cut into small pieces and used as windscreens
for the blasting process, while the other non-reusable glass
was collected and disposed legally by third-party qualified
agencies. The Group’s offices also produce general waste. We
have adopted various measures, such as using recyclable toner
cartridges and replacing disposable batteries with rechargeable
ones. We do not only reduce waste, but also minimise the
impact of waste disposed to the environment at the same time.
The Group has fully adopted the office automation system to
replace the paper system for office administration purposes
to reduce paper consumption during daily office operation.
To reduce the landfill volume of paper, we also set a recycling
station in the office to collect waste paper, letters and envelopes.
The Group has set target 2021 to organise activities in 2022,
including seminars and gift exchanges, to raise employees’
awareness of non-hazardous waste reduction. In order to comply
with pandemic prevention regulations, reduce crowd gathering
and protect the health of employees, the Group did not hold any
activities during the Reporting Period. As such, the Group has
set target during the Reporting Period and will organise activities
for the year ending 31 December 2023 (“2023"), including
seminars and gift exchanges, to raise employees’ awareness
of non-hazardous waste reduction. The Group’s total non-
hazardous waste intensity in 2022 decreased by approximately
4% compared to that of 2021. The performances of the Group
on non-hazardous waste disposal are as follows:
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Waste Types Unit 2022 2021
FES MR Bl —g-= —B-—%
Total non-hazardous waste tonnes 7.87 8.20
BEREYES g
Total non-hazardous waste intensity tonnes/production line 1.57 1.64
BERZYEETE Wi, EA

Hazardous Waste

Other than non-hazardous waste, the Group generated a small
amount of hazardous waste during the production process,
including waste organic solvents, waste mineral oil, oily waste,
paint-containing dye waste and waste empty barrels. The
Group has strictly complied with the requirements under the
regulations to entrust third-party qualified units to collect and
dispose all hazardous waste legally so as to avoid any harm to
the environment. The Group has set target in 2021 to organise
activities in 2022 to raise employees’ awareness of hazardous
waste reduction. In order to comply with pandemic prevention
regulations, reduce crowd gathering and protect the health of
employees, the Group did not hold any activities during the
Reporting Period. During the Reporting Period, the Group
implemented other measures to strengthen the management of
hazardous waste. In 2022, the Group renovate three additional
independent hazardous waste storage rooms and sorted out the
production process to identify the sources of the hazardous waste,
so that the employees would know how to dispose of it specifically.
In addition, the Group has also arranged relevant personnel to
make contingency plans for emergency related to hazardous
waste to better dispose of it. The Group has set target during the
Reporting Period to organise activities in 2023, such as seminars,
to raise employees’ awareness of hazardous waste reduction. The
Group’s total hazardous waste intensity in 2022 decreased by
approximately 43% compared to that of 2021, mainly due to the
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Group’s product upgrades in 2022. The amount of solvents and

RIE-—FEITTERAR -

dyes used in production was less than that of old products, so less SEFEANAE AR BAErE
hazardous waste was generated. The performances of the Group EnRd AhELENBEEREE
on hazardous waste disposal are as follows: ML  REBERNBEBREME
EERBFAOT
Waste Types Unit 2022 2021
EEEER! L ot et —E=—
Total hazardous waste tonnes 3.91 6.80
AEEEYEE M
Total hazardous waste intensity tonnes/production line 0.78 1.36
FEERYEETE Mg, HE R
Use of Resources A2. EiRER

Reducing the use of resources at source and avoiding waste
are the effective ways to improve the environment. The Group’s
products such as the smart light-adjusting glass increase natural
lighting, of which the concept is in itself the evidence that the
Group advocates smart and effective use of resources. As
mentioned in the section headed “Emissions”, the Group has
formulated policies and procedures in respect to environmental
management to manage the use of resources, including water
and electricity. Dedicated personnel measures the usage on a
monthly basis, conducts key management on major energy-
consuming equipment, and properly standardises equipment
operation procedures to ensure effective use of energy as well as
minimise the waste of resources.
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Electricity Consumption Management

The major energy consumption of the Group during its daily
operation is electricity consumption in our production and
operation. The Group has set target in 2021 to organise activities
in 2022, such as seminars, to raise employee’s awareness of
energy saving. In order to comply with pandemic prevention
regulations, reduce crowd gathering and protect the health of
employees, the Group did not hold any activities during the
Reporting Period. As such, the Group has set target during
the Reporting Period to organise activities in 2023, such as
seminars, to raise employees’ awareness of energy saving. The
Group has formulated rules and regulations to achieve the target
of saving and using electricity effectively. The relevant specific
measures are as follows:

° Renovate the plants’ machinery and equipment to
improve energy efficiency and reduce machine power

consumption;

° Instill the consciousness of energy conservation and
environmental protection into the work and life of every

employee through posting power-saving slogans.

o Install solar power systems to reduce the use of non-
renewable energy;

o Conduct regular inspections on the operation of
energyconsuming equipment, strengthen the maintenance
and repair of equipment, and use electricity effectively;

° Separate the air conditioners in factories into multiple
independent systems, enhance the flexibility of switch and
temperature adjustment, and avoid the situation where
air conditioners continue to work in the event that part of
production lines have been suspended;
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o Install and apply dynamic sensors in places that are

not frequently occupied, such as corridors of the office
building to reduce the electricity required for the lighting
system;

° Use split-type air conditioners with first-grade energy
efficiency label;

o Set the minimum temperature of the air-conditioning
system at 25.5 degrees Celsius; and

o Shift the idling electronic devices in the offices to automatic
standby or sleep mode to reduce power consumption.

The total energy consumption intensity of the Group in 2022
reduced by approximately 13% compared to that of 2021,
mainly due to the reduction in electricity consumption as a
result of the Group's energy-saving renovations in 2022. The
performances of the Group on energy use are as follows:

o EHEHREMORTIHA
BERS  RELEHDE
RO AR BIARSE
HEHK

o (EABSE—REERUAERE

5 B8 se R
s BEHRSNKERERE

REER255E : &k

e BRAENEFRBERE
By A B ) 155 4 Bk B B R
N RMADTEE -

AEB T - FHEREE
BETRER_T-—FREYN
13% TEHRAEBER-Z
BT T ERRSE - EIA
BERD -  AEBNRERERS
KRBT

Energy Types® Unit 2022 2021
HERTELR® EEfi —FZ 2
Direct energy consumption — unleaded petrol MWh 40.68 62.98
EEALREFE - B Th JKEL I
Indirect energy consumption — purchased electricity MWh 2,366.97 2,811.047
B RBFE - INBE JKEL B
Indirect energy consumption — solar power® MWh 1,706.78 1,881.40
B REFE - KiSREE® IR LB
Total energy consumption MWh 4,114.43 4,755.427
HELIREREE JKELEF
Total energy consumption intensity MWh/production line 822.89 951.08"
BEERBREE KELRE,HEER

Note: i

6. Conversion of units was made by reference to the “Energy 6. B ERNTEE2RBEK

Statistics Manual” issued by the International Energy Agency.

7. The data have been restated after internal review.

8. These data have been disclosed since 2022.
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Water Consumption Management

The water consumption of the Group contains mainly domestic
water in production areas and living areas. The Group has set
target in 2021 to organise activities in 2022, such as seminars,
to raise employee’s awareness of water saving. In order to
comply with pandemic prevention regulations, reduce crowd
gathering and protect the health of employees, the Group did
not hold any activities during the Reporting Period. As Such,
the Group has set target during the Reporting Period to organise
activities in 2023, such as seminars and gift exchanges, to
raise employees’ awareness of water saving. In order to improve
the water consumption efficiency of the Group, the Group also
adopted various water-saving measures in its production and
operation. The relevant specific measures are as follows:

° Increase promotion on water saving and post water-saving
reminders in toilets to remind employees to cherish water
and tighten the faucets after use;

. Reuse the cooling water used in the operation of the
production machines to reduce the consumption of tap

water;

° Conduct regular inspections on the operation of
waterconsuming equipment to eradicate “running,
spraying, dripping and leaking” taps, and eliminate water
flow for a long time; and

° Conduct regular leakage tests on hidden pipes and
arrange maintenance once leakage is found so as to
reduce unnecessary waste.
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The Group's water consumption intensity in 2022 increased by
approximately 5% compared to that of 2021. The performances

AEB T —FHRAKEER
T —FAR%  AEEH

of the Group on water consumption are as follows: FKERRWOT -
Unit 2022 2021
B —g-C- —B-—F
Total water consumption m3 557.00 532.13
RkEE IHK
Total water consumption intensity m?/production line 111.40 106.43
RKEREE MHKEER

Based on our production models and the geographic locations of
our factories and offices, the Group did not encounter any issue
in sourcing water that is fit for purpose.

Use of Packaging Materials

The Group also strives to streamline the packaging of its products
and actively reduces the use of packaging materials under the
principle of minimalism. The Group's total packaging materials in
2022 were approximately 32.7 tonnes, including approximately
18.2 tonnes of wood and approximately 14.5 tonnes of paper
and paper products. The total packaging materials intensity was
approximately 6.54 tonnes per production line.
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A3. The Environment and Natural Resources A3. IRIBERXAER

The Group pursues best practices for the environmental
protection. The Group is aware of the impact of our business on
the environment and natural resources and therefore assesses
the environmental risks of our business model regularly and
takes precautions to reduce such risks. In addition to complying
with appropriate environmental laws and international standards,
we also integrate the concept of environmental and natural
resource protection into our internal management and daily
operation, and formulated relevant policies for environmental
protection to pertinently protect the natural environment in order
to achieve environmental sustainability.

Working Environment

The Group is committed to enhancing our staff’'s work
efficiency. In addition to providing employees a comfortable
working environment. We actively maintain office discipline
and environmental hygiene in factory, and strive to keep the
office area and factory areas clean and tidy. For the purpose
of maintaining a sound working environment, the Group also
strives to practice preventive management. Staff is dispatched to
monitor the condition of the factory areas and offices from time
to time, in order to identify and tackle problems and risks at the
earliest stage. Furthermore, we plant green plants in the offices
to provide employees a more comfortable working environment.
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A4. Climate Change

Climate change has caused escalating risks and challenges
to the global economy and may bring negative impact to
the business of the Group. Thus, the Group recognises the
importance of identifying and reducing any significant impact
caused by climate change. According to the international
recommendations by the Task Force on Climate-Related
Financial Disclosures (“TCFD”) as set up by the Financial
Stability Board, the management of the Group has evaluated
and understood the climate-related risks which have affected
the business of the Group. Based on the evaluation results, the
Group has incorporated climate risks into its daily operation and
administration so as to manage and inspect climate-related risks.

Physical Risks

The gradual increase in the frequency and seriousness of
extreme weather such as extremely cold or extremely hot,
storms, rainstorms and typhoons may intensify the risks of
power shortage, disruption of supply chain and damage to
the Group’s assets, resulting in suspension of operation and
decrease in revenue, as well as increase in the costs for repair
and restoration of damaged sites. These may not only hinder
the works of employees, but may also cause injuries and fatality.
To cope with the said risks, the Group has established relevant
policies in order to reduce or prevent any loss caused by the
impact of extreme weather to the operation premises of the
Group. The Group will identify those risks and priorities those
with severe influence to take instant precautions. Meanwhile, the
Group will study the feasibility of changing of business model to
reduce or prevent any significant impact on our operation.
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Transition Risks

To realise sustainable development, governments of different
regions have promulgated or tightened climate-related laws or
regulations to support global decarbonisation. The tightened
measures such as increase in tax may affect corporate
operations. Various ways are applied to facilitate green operations
of enterprises. Besides, the Stock Exchange has requested
more detailed climate-related disclosure in the ESG report by
the listed companies, leading to possible increase in the cost
of compliance. Failure to comply with the requirements in
relation to climate change may expose to the risk of claims and
litigations, which may cause damage to corporate reputation.
The Group will conduct regular monitoring of the latest and
emerging trends, policies and regulations relating to climate
change to prevent reputation risk caused by sluggish response.
In addition, to minimise the Group’s impact to the environment
and to comply with the requirements of the Stock Exchange,
the Group has set targets to reduce GHG emissions and use of
resources. The Group will continue to evaluate the effectiveness
of its actions to climate change and enhance its capability to
handle climate-related issues.
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B1l. Employment

Human resources are the foundation that supports the
development of the Group, recruiting the most suitable talent
for each position is one of the Group’s important tasks. By
formulating related employment policies, the Group adopts
the people-oriented managerial approach and standardises
labour employment management, based on which, we respect
and protect the legal interests of every employee, commit
to safeguarding employees’ occupational health and safety,
safeguarding their vital interests, and giving full respect to
their enthusiasm, initiative and creativity in order to build a
harmonious labour relationship. The Group has established a
human resources management system to protect the legal rights
and interests of all employees. The Group also reviews such
employment policies and practices on a regular basis to ensure
the constant improvement of our labour standards.

During the Reporting Period, the Group was not aware of any
material non-compliance with laws and regulations in respect of
human resources which has a significant impact on the Group.
Related laws and regulations including but not limited to Labour
Law of China and Labour Contract Law of China.
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Employment Practice

Recruitment, Promotion and Dismissal

In order to recruit talents, the Group formulates a plan for
coming year's human resources management and recruitment
according to the needs of works at the end of each year.
The department of human resources and administration will
conduct recruitments through job fair, online recruitment,
agencies’ recommendation, internal referral and public
WeChat account. Candidates must be hired through interview
during the recruitment process. Under the principles of
multiperson interview and multi-faceted assessment, the Group
designates department managers and relevant personnel
from the department of human resources and administration
to interview candidates. As for the recruitment of personnel
in finance, and procurement aspect and staff at middle and
senior levels, we will ensure that relevant appraisal personnel
possess good professional ethics. The Group advocates equal
employment opportunities and principle of diversity. Any forms
of discrimination will not be tolerated and any unfair and biased
treatment and discrimination based on personal traits such as
race, gender, ethnicity, religion, age and marital status is strictly
prohibited, to ensure that all applicants are provided with fair
employment opportunities.

In order to retain talents and strengthen the working initiatives of
employees, the Group has established a sound promotion system
for employees’ career development. According to different job
types, we have set up technical channel, management channel
and operating channel. Each channel is divided into a b-layer
hierarchy, each hierarchy is further subdivided into different
levels so that all employees are provided with equal opportunities
for gradual promotion.
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The Group has zero tolerance for unreasonable dismissal
of employees. Any dismissal must be processed based on
reasonable and legitimate grounds. The Group also conducts
resignation interviews with the resigning employees, so as
to understand their needs and improve the overall working
environment, as well as to review the Group’s policies and
current situation.

Remuneration Packages and Benefits

To attract and retain talents, the Group provides employees with
competitive remuneration packages. The Group has established
a sound salary level management plan for employees, and
pay salaries according to their performance and experience
which aligns with the fair, impartial, justifiable and competitive
principles. In addition to the adjustment resulting from factors
such as social inflation, the salaries of employees also increase
with their promotion.

In terms of salary adjustment, the Group has also established
relevant management system for performance evaluation, which
links employees’ salaries and positions with their performances,
forming an internal talent competition mechanism based on
abilities. For employees at different levels, we have developed
corresponding assessment criteria such as completion indicators,
quality of completed work, professional skills, innovative skills,
collaboration, responsibility and discipline. Based on the scores
from leaders, colleagues and subordinates, the assessment
department then calculates the appraisal coefficient for each
employee, additional bonuses are given to those who perform
outstandingly at work as a boost in morale.
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Working hours and leaves

The Group has always treated its employees under the
cooperative philosophy of “harmonious Singyes, common
development”. The Group provides various benefits that are
either statutory or non-statutory to them while safeguarding
their basic benefits with an aim to boosting their sense of
belonging, generating a strong sense of corporate spirit and
cohesion and encouraging them to provide long-term services.
The Group implements a five-day work week regime with eight
hours of work per day. For overtime work, the Group pays wages
in strict accordance with relevant laws. We provide statutory
holidays according to national regulations. Employees are also
entitled to paid leaves such as marriage leave, maternity leave,
care leave, bereavement leave, sick leave, work-related injury
leave and annual leave. Besides, the Group also provides “five
insurances and housing provident fund” to employees in China
in accordance with the Social Security Law of China, which
are pension insurance, medical insurance, unemployment
insurance, work injury insurance, maternity insurance and
housing provident fund, offering our staff protection under such

social insurance.

In addition to statutory benefits, employees can also enjoy a
number of additional benefits such as working meals, wedding
cash gifts, holiday relief payments, free medical examinations,
and settlement fees for fresh graduates. The Group also provides
employees with transportation, housing, seniority and high
temperature subsidies. In order to encourage employees to
work harder and engage more in research and development,
the Group also provides performance bonuses and rewards for
patent registration and paper publication to reward those who
perform outstandingly at work and have successfully assisted the
Group in obtaining invention patents and publishing papers in
provincial publications.

SERCCFRR M

TIERFEIFIER R

RNEB—H K [MEEE - £F
FRIMNESHFETL - AEH
FREE TEAFEMHRRHCIE
HEIEETNINOEF] - §EM
BETIRBR  BRRONME
MOAFRE BB TR
BLERY AKEET AR
RIES]  FRIME//NEE o ¥
RIS - A B BRI R AR
RABITETE - AEEIRER
XRENITEERE - BIARE
HEATHFBAMER ER -
EEB ER BR- LEEM
FR o dHh - AEBEIMKB(RE
AR KMt & REESE) A+ E
EETREAR—S] BEE
R BERR - XERE - T
BIRE - £ERBUREEATE
& REIRAZZHEREN

REZ o

BOEERMIN BIRAIZEZS
BEIMENNTEE  BEER
T MEEEE  f2ERRLE
EEELAREESE - AEETR
BTRHRE F5 ITRES
B EZ AL o NEB TR
BRUES REMRXER - B
THERBREL KB AKE
MBERIEMMEE R %
Rim X B THEMEE - FUbs
BB TE N TR ISR AIRTATE -

REARRE FHEEXIHERERAR



28

China Singyes New Materials Holdings Limited

Diversity, Equal Opportunity and Anti-discrimination

The Group is committed to creating and maintaining an inclusive
and cooperative workplace culture. We strictly comply with
the laws and regulations of national and local governments,
adopt recruitment procedure that is fair, impartial and open.
We have formulated documents of related system to prevent
discrimination in the recruitment process, so as to ensure that
no one will suffer any forms of discrimination and harassment
due to race, social status, religion, colour, sex, disability, age,
place of origin, marital status and sexual orientation. We are
committed to allowing employees to enjoy fair treatment in every
aspect including recruitment, salary, training, promotion and
termination of labour contracts, so as to attract professionals
with diverse backgrounds to join the Group.

As of 31 December 2022, the Group has a total of 139
employees. All are long-term employees and are based in
mainland China (“Mainland China”)(as of 31 December 2021:
a total of 149 long-term employees; 148 of them were based
in Mainland China, and 1 of them was based in Hong Kong,
China). Distribution of employees by gender and age group are

as follows:
By gender
t2qe Ik sy
2022
47, 34%

W Male B4
Female %zt

92, 66% 90, 65%

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2022
TEICFRE - HERERRE

Zlt - FEHERRIEE

AEEZNRRNGEE-BER
&7 - EREENBISXE - &
FIBR AR 38 T BRI R it 75 BUT % 78
ERMOER  REAY - AE-
NRAKHEERE - XHIE THE
I S AR 4B RS 3B A2 P I
BRR  BREFMATERRER -
HEA - R EEe - MR-
Bk Fik - BE - ERAMORM
B 7 1T 38 AR 2 A AR e
BE- - RMABNEETERE -
HEM - B BASKRLERA
AEEERREX R FRFE A
BHEBTRBESNES AR

£H -

HE-_ZT-_—_F+=-ZA=+—
B AEEMNBEEBAH AL
% HAERBREE RARFEA
w((PENM])  (BEZT=—
F+ZA=+—H: #:T149%
BB HhEKRHRERE 148
ZNURPEAM - 1 BARTREE
7)o R BIRMERI RFHRAERE 5D
uNNE

By age group
RERRA R85

G RA00 M 30 and

under 30
<305%

H 31-50
31-50%%

Above 50
>505%

Environmental, Social and Governance Report 2022



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2022

—_ = — — o0 | =2 A A—I‘-\\Ai
—E__FRE  gEgRERRE
By gender By age group
t2:qk =k sy RERHERE D
2021 = —F
43, 29% 5, 3%

- B Under 30
<305%
W Male B% W 31-50
Female %1% 31-505%
Above 50
>505%
106, 71% 97, 65%
Distribution of employee turnover rate by gender, age group and BRI - FERMAR RMbEBI D H
geographical region are as follows: BERARLENT ¢
2022 2021
Employee Turnover Rate EEMKLLE —g-= —E-—F
% %
By Gender® FRMERIEI 5o
Male B 40.22 35.85
Female 7 27.66 16.28
By Age Group® REHRHEREIS°
30 and under 30 <3075% 48.89 57.45
31-50 31-507% 28.89 15.46
Above 50 >507% 50.00 60.00
By Geographical Region® EHEE S
Mainland China R A 35.25 30.41
Hong Kong, China R EREB 100.00 —
Note: s -
9. Turnover rate by category = number of employees by category 9. ZERRRE=ZHINNFA
resigned during the year/total number of employees by category REEEE B AB S ERIRE
as of the end of the Reporting Period*100%. KRB AB*100% °
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Health and Safety

Only employees with good physical health are able to maximise
work efficiency, thus the Group attaches great emphasis on
employees’ health and safety, and puts work safety as the top
priority. We have jointly established an atmosphere of “life
paramount and safety-first” with our employees. We strictly
comply with relevant national laws and regulations and provide
employees with workplaces that meet the national labour hygiene
standards to effectively protect employees’ health and personal
safety at work.

The Group did not record any work-related accidents that
resulted in death or serious physical injury during the past three
years including the Reporting Period. There was no record of lost
days due to work injury and no claims or compensation was paid
to its employees due to such accidents during the Reporting
Period (2021: no record of lost days). Meanwhile, the Group
was not aware of any material non-compliance with laws and
regulations in relation to employees’ health and safety which has
a significant impact on the Group. Related laws and regulations
including but not limited to the Occupational Disease Prevention
Law of China.

Safety Management

The production process is the part with the highest risk for
safety hazards or accidents, the Group has therefore established
relevant management measures for the production site, which
include safety management measures at the production site,
such as carrying out regular inspections of firefighting facilities,
organising safety activities and providing education on factories
security to eliminate safety hazards at the production site.
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To ensure the safety of employees at work, the Group provides
qualified labour protection utensils for all production workers.
For emergencies such as natural disasters, water supply
interruptions or fires, the Group has also formulated relevant
emergency measures to minimise the harm of disasters. The
Group will also regularly review the relevant measures to ensure
that they are effective.

Safety Education

The Group also attaches great importance to safety education in
order to raise employees’ safety awareness and reduce potential
safety hazards and accident rate at the source. Employees are
required to attend the diversified training courses organised
and formulated by the Group on occupational safety. We have
established emergency and escape procedures to deal with
any major safety accidents in a timely and orderly manner. The
Group also welcomes employees’ feedback to improve workplace
safety.

Response to the Pandemic

In response to the outbreak of the pandemic, the Group
pays intense attention to the development of the pandemic
and makes proper arrangements for employees to undergo
nucleic acidbased testing and receive vaccination against the
pandemic, to safeguard the health of employees and minimise
operational risks. The Group pledges to continuously strengthen
the inspection and control of pandemic prevention and strive to
provide a safe and good workplace for our employees.
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Development and Training
Development and Training

The Group attaches great importance to the cultivation of talents
and is deeply convinced that the progress of an enterprise
and sustainable development is based on the improvement
of employees’ skills, knowledge and attitude. Therefore, we
have established relevant policies and provide a combination
of internal and external trainings to employees annually. Prior
to developing the annual training plan, we first understand the
needs of employees by means of researches and surveys and
etc. so as to develop the most suitable training programs for
employees in different positions, departments and levels.

During the Reporting Period, different departments within the
Group conducted various training projects, including trainings
for production and quality control personnel, such as materials
and product introductions, equipment maintenance standards
and inspection and operation guides, quality management as
well as trainings for sales personnel, such as materials-based
sales experience training, installation project management and
onsite management. In order to enable employees to make
mutual progress with the Group, we hope to not only strengthen
the capabilities of its employees in all aspects, but also improve
the overall operation efficiency through the training projects.
In addition, we also designate relevant employees to attend
different types of external trainings, technical staff trainings, and
development activities, in ways that employees can keep up with
the development of the industry and gain more inspiration to
improve product quality and develop new products.
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To promote the practice of continuing learning, the Group
encourages employees to participate in various work-related
external training and learning, and allows them to reimburse part
of the learning fees after being qualified for related assessments.
During the Reporting Period, the Group provided training to
the employees, with the percentage of employees trained!®
of approximately 100.00% and approximately 11.00 hours of
training per employee on average'? (2021: the percentage of
employees trained!® of approximately 61.07% and approximately
7.47 hours of training per employee on average'?).
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AEDIERIERR  AEEH
BEIBETAMSHEEARTIE
BEAMNINBEINEBE - AFHE
LR Z R ES & 1% A AR 18 TR 4H
BHEBBEERH - RBEHR - &
SEYRE#ETEI - SIERE
A4 A100.00% 0 BE R
B ZFIRE 124973 11.00/ N
(ZZE=—F: ZIEBEHLLY
#R6107%  BEEBFHZI
BEER 2495 7.47 /NBE) o

2022 2021
—F-= —E-—fF
Percentage of Average Percentage of Average
Employee Training Employee Training
Trained!! Hour(s)'? Trained Hour(s)
ZilES i ZiEE 5
Employee Training Rate EEiEiltk == Bkt FIeFE 2 Bkt SR
By Gender HHRIEIS
Male B 66.19% 11.00 65.93% 9.33
Female pegi 33.81% 11.00 34.07% 3.87
By Employee Category RESERNES
Senior Management BREERE 5.04% 11.00 4.40% 10.00
Middle Management PREIEE 8.63% 11.00 27.47% 10.00
Junior Level Employee EEAE 86.33% 11.00 68.13% 6.29

Notes: st -

10.  Percentage of employees trained = number of employees of the 10. XiIEEE K = AEBFR
Group trained during the year/total number of employees of the NEZINEEAE FTEEEE
Group as of the end of the year * 100%. HIERFRAEAZ*100% ©

11.  Percentage of employee trained by category = number of 11. #ZENZIEEE =%
employee trained by category during the year/number of employee FMREFRHZIEE AL
trained during the year*100%. REANZIIEE AE*100% °

12.  Average training hours by category = total training hours by 12, ZERIFEHZINEER=2L85

category during the year/number of employee trained by category
during the year.
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B4. Labour Standards

Prevention of Child and Forced Labour

The Group strictly prohibits any form of child and forced labour
in our operations, and clearly stipulates that only employees over
the age of 16 will be recruited, and require all new employees
to provide true and accurate personal information when they
join the Group for the recruitment staff to stringently verify
their information including body check results, academic
certificates, identity card and hometown information, etc. The
Group has established a comprehensive recruitment process to
check the background of candidates and the formal reporting
procedures to deal with any exceptions, and conducts regular
reviews and inspections to prevent child and forced labour
in the operation. Furthermore, employees work overtime on
a voluntary basis to prevent any breach of labour standards
and duly protect employees’ rights. The labour contract with
each of the employees specifies work hours, place, tasks and
main responsibilities, so as to ensure that employees will not
be assigned to work outside the scope of their responsibilities.
If employees are required to work overtime, overtime work
must be agreed upon and compensated with overtime pay or
compensatory time off in accordance with relevant laws and
regulations to prevent mandatory overtime work. The Group
also prohibits punitive measures, management methods and
behaviours such as verbal abuse, physical punishment, violence,
mental oppression, sexual harassment (including inappropriate
language, gestures and physical contact) for any reason. The
Group will take corresponding measures to handle any non-
compliance case based on actual situation if any violation
has been discovered. The Group will also regularly review the
relevant measures to ensure that they are effective.
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At the same time, the Group will not appoint suppliers and
contractors with known record of use of child or forced labour for
the provision of products and services.

During the Reporting Period, the Group was not aware of any
material non-compliance with laws and regulations in relation
to child or forced labour which has a significant impact on the
Group, including but not limited to the Labour Law of China,
Provisions on the Prohibition of Using Child Labour and the
Labour Contract Law of China.

Supply Chain Management

As a responsible manufacturing company, the quality of the
Group’s products and even its reputation depend largely on
the quality of the raw materials. In order to ensure the quality
of suppliers and maintain a healthy and orderly supply chain
system, the Group has committed to improving the management
of suppliers and implementing work on the development,
selection, evaluation and supervision of suppliers. The Group
sets up a strict and standardised purchase model and a
systematic supplier selection procedure, and demands supplier’s

control over environmental and social risks.
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The Group has formulated relevant procurement policies and
procedures. Dedicated personnel is responsible for evaluating
and selecting suppliers, so as to ensure that they meet the
requirements of the Group on raw materials, and stabilise the
supply of high quality raw materials. The Group will list suppliers
that meet the standards into qualified suppliers for relevant
departments as reference by conducting comprehensive
assessments on quality and legality and on-site inspections.
During the Reporting Period, the Group has applied supplier
engagement practices for all suppliers. The Group will conduct
regular assessments on suppliers, including daily assessments,
target assessments and annual assessments, in order to ensure
that suppliers meet the requirements, including qualified
production equipment, comprehensive employee’s ability, and
the production process and products meeting the national
quality standards, and that they do not violate any environmental
protection, labour laws and other relevant regulations. The Group
will take them into consideration when assessing suppliers.
Suppliers whose performances have failed to meet the criteria
will be downgraded or disqualified. In addition, we will give
priority to the suppliers which provide environment-friendly
products or services, and will also consider the location of our
suppliers during selection, and choose those that are the closest
to the Group as possible in order to reduce the GHG generated
during the transportation process and the negative impacts on

environment.
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The Group had a total of 110 (2021: 88) major suppliers during
the Reporting Period and their regional distributions are as

follows: HpER) - EE/ M T
The number and regional distribution of
the Group’s suppliers
rEBHEFHEHEBES
2022 —E-F
14, 13% 22, 20%
L 1% B South China 2/
2 2% ou ina £
2 North China 4t
\ Central China
6, 5% .
Southwest China 75/
M East China #H
B Others EAh
65, 59%
2021 —F—_—F

2, 2%
14, 16%

1, 1%
2,2%

6, 7% »

63, 72%
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B6. Product Responsibility

The Group actively safeguards the quality of our services with
our internal control process, and strives to maintain ongoing
communication with our customers to ensure that we understand
their demands and expectations, as well as to improve the
Group’s services by knowing their satisfactory rates.

During the Reporting Period, the Group was not aware of any
material non-compliance with laws and regulations in relation
to health and safety, advertising, labelling and privacy matters
relating to products and services provided, which has a
significant impact on the Group. Related laws and regulations
including but not limited to the Law of China on Protection of
Consumer Rights, the Advertising Law of China and the Patent
Law of China.

Quality Management

The Group has established relevant procedures for product
monitoring and measurement control to fully supervise and
control the quality of products and production process, as
well as to properly control the quality of raw materials in stock,
semifinished products and finished products in the production
process, and prevent the use or delivery of unqualified products.
The Group has also established thorough incoming inspection,
production process inspection and finished product inspection
processes, and specifically defined the responsibilities of
different departments and related personnel throughout
the process to ensure that all procedures are accurately
implemented. Unqualified raw materials or products will be dealt
with by relevant personnel in accordance with the corresponding
procedures. Each year, the Group will set quality objectives for
each department, which includes product quality. The Group
will also set requirements for the purchase qualification rate
of the purchasing department, the maintenance timelines of
the equipment technology department, and even the customer
satisfaction of the sales department, ensuring a strict control in
all aspects and pursuing a continuous improvement in quality.
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Moreover, the Group also sets stringent requirements for the
working environment, such as temperature and humidity.
In order to ensure that material storage, production process
and product quality are not affected by any environmental or
human factors, the Group is committed to the implementation of
relevant regulations for warehouse management, meanwhile, we
also label products based on product identification and traceable

control procedures to prevent confusion and misuse when

applying.

Although the Group has established a sophisticated internal
quality control system, a third-party inspection of its products
will be conducted when necessary to further ensure the product
quality. For example, the Group entrusted the China Quality
Certification Centre and SGS Hong Kong Limited to conduct
halogen inspections on ITO film and smart light-adjusting film
based on the restriction of hazardous substances directive
(“RoHS”). The Group is committed to strictly complying
with national and international standards in material use
and production, and our products have obtained various
quality certifications such as China Compulsory Product (3C)
certification and ISO9001 certification. The Group will control
and monitor the process of projects regularly according to the
Quality Management System, which demonstrates the Group’s
commitment to its customers as well as its promise to service
quality standards. Under the stringent product control, the
Group did not record any recall of products sold or delivered due
to safety and health reason during the Reporting Period (2021:
no record of any recall of products).
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Customer Service

The Group highly values the importance of customer service,
and at the same time is deeply convinced that customer
satisfaction is one of the key factors in the sustainable
development of the Group. The Group is committed to offering
high-quality services and products to all of our customers, which
can be divided into after-sales services and technical services
that mainly include program designs, onsite visits and technical
services, consultation services and technical trainings, etc. While
providing services to our customers, the Group also attaches
great importance to their opinions made to the Group. The
Group has set up various complaint and feedback channels, and
strives to improve and enhance the quality of our products and
services. The Group pursues a systematic process for accepting
complaints, investigating the causes, formulating solutions and
improvement solutions, and responding to customers. In this
regard, we have formulated relevant specifications for handling
complaints from customers for detailed investigation and root
cause analysis. We conduct in-depth fact-findings, proactively
oversees and manages the complaint processes, coordinates
and communicates with the parties involved. In addition, the
Group has established relevant procedures to ensure that
the products and services provided by the Group are subject
to relevant laws and regulations. The Group is committed to
providing clear information to its customers, and requires its
licensed employees to clearly communicate product features,
terms and conditions, and any associated risks to its customers
through emails and telephones (with recording function),
so they can make an informed decision. Customers that are
interested in the Group’s services are required to sign the client
agreement, acknowledging the terms and conditions along with
the associated risks. Under the stringent control, the Group did
not receive any material complaint in relation to our products
and services during the Reporting Period (2021: no receipt of
material complaint).
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Privacy Protection

The Group highly values the protection of rights and interests
and privacy of customers, and awares that the protection of
privacy of customers and partners is the key to its success.
Therefore, protecting and maintaining customers’ privacy
remains the first priority of the Group. The Group has formulated
security measures in place to provide adequate protection and
confidentiality of all corporate data and information, so as to
ensure all information is protected in the course of its operations.
The Group is also determined to protect business or personal
information of its customers, and incorporates a confidentiality
clause into the contracts signed to ensure that all documents
and data exchanged between the parties are kept within the
scope of confidentiality. Meanwhile, the Group also set relevant
procedures for privacy control to prevent leakage. The Group
requires the relevant personnel to maintain strict confidentiality
of the Group’s or departmental confidential matters involved in
work documents, and must not disclose the relevant information
to third-parties. Any employees who are found to disclose
confidential information to a third-party without authorisation will
be subject to disciplinary action. The Group will regularly review
the above measures to ensure they are effective.
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Intellectual Property Rights

The Group regards product patents and intellectual property
rights as the core of market competitiveness, which is also
the reason why we have made frequent breakthroughs in the
research and development of our new products. The Group
implements the intellectual property rights strategies in an all-
round way with a long-term goal to drive our development
with technology innovation and become the leading high-
tech brand enterprise in the industry. Therefore, according
to the management standards of intellectual property rights
of enterprises, the Group has established a comprehensive
intellectual property rights management system. Meanwhile,
the Group has also implemented a series of procedures such as
documents and records control, internal audit management and
management of intellectual property rights funds to ensure its
intellectual property rights are not violated, and avoid infringing
upon others patents and intellectual property rights.

Advertising and Labelling

The Group emphasises the importance of proper advertising and
compliance with relevant requirements of media advertisements.
When promoting products to customers and marketing, we
require that employees must comply with relevant laws and
regulations, such as the Advertising Law of China, as well as the
specifications and guidelines under the Group’s sales system.
The Group has established relevant policies and procedures
in this regard, and established a special marketing team,
which is fully responsible for promotion works, such as design
and preparation of publicity materials, sample management
and promotion activities planning. The Group commits not to
provide false information to its customers, and to ensure that
advertisements and labels will not contain false descriptions,
misleading or incomplete information, false marks and false
statements to protect the interests of consumers which are being
deceived by label descriptions.
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The Group is committed to building a clean and healthy
corporate system and vigorously combating corruption and
other improper business practices. We specifically stipulate that
employee must discharge their duties with loyalty and integrity,
and shall not abuse their positions to seek any improper

interests.

We have adopted a clear avoidance system, prohibiting
direct leadership relationships among employees with close
relationships, including but not limited to, husband and wife
relationships, immediate family relationships and other close
family relationships. The Group has established relevant
reporting procedures such as anonymous reporting boxes and
reporting windows for serious dereliction of duty or malpractices.
Employees or any of our partners can report serious negligence
or malpractice through the whistle-blowing channel. The
Group will protect the identity of the whistleblowers and handle
the relevant cases in accordance with the national reporting
procedures by disciplinary and supervisory authorities. The
management of the Group will take corresponding disciplinary
punishment to all employees who engage in malpractice, such
as warning, demerit or dismissal to increase deterrence. Regular
reviews of relevant systems will be conducted to ensure its
effectiveness. As the Group places high emphasis on clean
corporate culture, the level of awareness of anti-corruption
of our internal staff and directors remains high. The Group
provides at least one anti-corruption training for the directors
and employees of the Group every year. During the Reporting
Period, 4 directors and 65 employees of the Group participated
in anti-corruption training provided by professional organisations
through physical and virtual means, and circulated anti-
corruption materials through emails, for a total of 84 hours and
1,365 hours, respectively. The training familiarised them with
their corresponding roles and responsibilities in anti-corruption
and business ethics, developing their anti-corruption awareness
and good professional conduct.
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During the Reporting Period, the Group has no concluded
legal cases in relation to corrupt practices brought against the
Group or its employees (2021: no concluded legal cases). The
Group was also not aware of any material non-compliance with
laws and regulations in relation to bribery, extortion, fraud and
money laundering which has a significant impact on the Group.
Relevant laws and regulations include but is not limited to
Criminal Law of China, Company Law of China and Anti-Unfair
Competition Law of China, etc.

Community Investment

The Group’s development since its establishment has been
depended on the support and trust of various communities in
Zhuhai and society. Therefore, while providing quality materials
and products to customers and the public, the Group also
actively participates in social welfare, sparing no effort in
contributing to society while in pursuit of business development,
thus showcasing its identity as a corporate citizen. As a corporate
citizen, the Group fully fulfills its responsibilities and missions,
takes concrete actions to care for the community and gives back
to the society and people.

Affected by the pandemic, the Group did not arrange any social
activity during the Reporting Period in order to support the
government’s social distancing regulation. Subject to the ease
of the Pandemic in the future, the Group will perform its social
responsibilities by contributing resources to labour needs and
environmental matters.
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Social Responsibility Education HEEFTHE

The Group encourages employees to participate in charitable AEBE—ESBE TR I M
activities during their work and spare time, hoping to foster FIHKESELE G
employees’ sense of social responsibility to make greater FEFEETIMNHSEERK ' A
contributions to the community, such as participating in HEEEXRER - HlINRERR
environmental and charitable activities, making donations to PN BYEBEMLERBEEE
assist underprivileged students and engaging in social services. o AEBEE BEEHHFLH
The Group believes that participating in activities that repay EEHERER - FIERET
society can raise our employees’ civic awareness and help them MNARES  BOEEVIEEDN
establish correct values. EESH -
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(b)  compliance with relevant laws and regulations
that have a significant impact on the issuer

relating to providing a safe working environment and

protecting employees from occupational hazards.

BHRHZ2TERERREEEREOBENLLES

By -

(@) HE: Kk

(b) EFEBITABERTZENERER IR

WEH -

Number and rate of work-related fatalities occurred
in each of the past three years including the reporting
year.

BEZF(BRERFRE) BFRTUTHMHARRL

Lost days due to work injury.
EIGIEATIERS -

Description of occupational health and safety
measures adopted, and how they are implemented
and monitored.

P ER AN D B ZE (R R B 2 248 i - DARABRATRTT X
BERTE o

SR OFIRR  HEREREE  PEEVRHERARAF

Health and Safety
EREL R

Health and Safety
fERRE S

Health and Safety
fEESEZ 2

Health and Safety — Safety
Management, Safety Education
and Publicity, Responding to the
Pandemic

HESLZE — 2288 B2H

BEREME  EHEE
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TEICFRE - HERERRE

Aspects, General
Disclosures and KPIs
B - —RIEER
FASERIEE

Description

ft

Section/Declaration

B BN

Aspect B3: Development and Training

[EE B3 : ERRIE

General Disclosure

—RRE

KPI B3.1
BAsARRIE1R B3.1

Policies on improving employees’ knowledge and skills
for discharging duties at work. Description of training
activities.

B EEBIT LIEBEN AR REERBEE - M
MIEFEE -

The average training hours completed per employee
by gender and employee category.

BRI REERRI(NSRERE  PREEE) 2
PHIZIEEBHLL

Development and Training —
Training Program
BRKEI — EFIETE

Development and Training —
Training Program
BRKIEI — EFIETE

Development and Training —
Training Program
R RIEI — Bt E

KPI B3.2 The average training hours completed per employee
RARAE MIEIZ B3.2 by gender and employee category.
ZURIREEREMNE S - BEEETHZ I TR
£
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“ECFRE - HERERRS

Aspects, General
Disclosures and KPIs
B - —RIEER
PRGNSR

Description

fhat

Section/Declaration

B BN

Aspect B4: Labour Standards
[EE B4 : & T#A|

General Disclosure

—RRE

KPI B4.1
FASRAABUIEIR BA.1

KPI1 B4.2
BRAEIEEBA2

Information on:

(a) the policies; and

(b)  compliance with relevant laws and regulations
that have a significant impact on the issuer

relating to preventing child and forced labour.

BRI L E T aksR %5 T

(@) BE: Kk

(b) EFHEHBITABERZERERERKSR

HEHL o

Description of measures to review employment
practices to avoid child and forced labour.
RS RIS B A e AR R E T MK T -

Description of steps taken to eliminate such practices
when discovered.
BRI RIERARERR A B IE R ATEREA) P8 o

Aspect B5: Supply Chain Management

[EEB5 : HiFEHEEE
General Disclosure

—RIE

KPI B5.1
R AE BUEIE B5.1

Policies on managing environmental and social risks
of the supply chain.
EIRHESEAIRIE KA B BRIBUR

Number of suppliers by geographical region.

mipR B MR EREE -

Labour Standards
4 TRA

Labour Standards — Prevention of
Child and Forced Labour
BTAER| — By IEE T K& H|%T

Labour Standards — Prevention of
Child and Forced Labour
BTAHA| — By IEET K& H|T

Supply Chain Management

HAERE

Supply Chain Management
HrEEEn
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TEICFRE - HERERRE

Aspects, General
Disclosures and KPIs

BE - —RIEER Description Section/Declaration
FASMEIEER i =61, B8

KPI B5.2 Description of practices relating to engaging suppliers,  Supply Chain Management
R A BIEIE B5.2 number of suppliers where the practices are being  HEH#HEIR

implemented, and how they are implemented and
monitored.

BRI AHREENED - mERITEBENMH
JEEEE - ARAEERNITRERTE

KPI B5.3 Description of practices used to identify environmental Supply Chain Management
FAIRIEIE1E B5.3 and social risks along the supply chain, and how they — fftfEEE IR

are implemented and monitored.
Ha A B R e S BHEIR BNV IR IR it & s Ay 1B
B ARABREIT REE R 0% o

KPI B5.4 Description of practices used to promote  Supply Chain Management
RA A BUEIE B5.4 environmentally preferable products and services B EIE

when selecting suppliers, and how they are
implemented and monitored.

Mt EREHEEREEZARRER KRBEHE
Bl - PARARREEIT R BE L -
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= Ef&iﬁ

Aspects, General
Disclosures and KPIs
B - —RIEER
PRGNSR

q‘iéﬁ \\A#& =]

Description

fhat

Section/Declaration

B BN

Aspect B6: Product Responsibility

[B®B6 : EREIT

General Disclosure

—RRE

KPI B6.1
FASRAARIEIR B6.1

KPI B6.2
RSB IEIE1Z B6.2

KPI B6.3
RSB 4EMIR1ZB6.3

KPI B6.4
M E N IE1R B6.4

Information on:

(a) the policies; and

(b)  compliance with relevant laws and regulations
that have a significant impact on the issuer

relating to health and safety, advertising, labelling

and privacy matters relating to products and services

provided and methods of redress.

BRI RHERNRBNERELZ Y B  BER

LB EREARERITER

(@) BE: Kk

(b) EFHEHBITABERZERERERKSR

AR

Percentage of total products sold or shipped subject
to recalls for safety and health reasons.
EENEEXEREHPAL 2 HEFIERMAR YK
MBS

Number of products and service related complaints
received and how they are dealt with.

BN E R RRIGHIGRE B AR EHTE -

Description of practices relating to observing and
protecting intellectual property rights.
ol B4R T ARBE AR E R A BB DI

Description of quality assurance process and recall
procedures.

HilE SRTHERERBIWIERF ©

Product Responsibility
EmAE

Product Responsibility —
Quality Management
EDDE\EE EID,\E'EE

Product Responsibility —
Customer Service

EmBE —EPR%

Product Responsibility —
Intellectual Property Rights
EmET — ABEE

Product Responsibility —
Quality Control
EMET — REEE

TSRO OFIRR  HERERRE  PEEXHVEERARA
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=z _Ef&iﬁ

Aspects, General
Disclosures and KPIs

?\iéﬁ #& =]

BE - —RIEER Description Section/Declaration
FASEIEWIEER it =B
KPI B6.5 Description of consumer data protection and Product Responsibility —

FRBHERIE1R B6.5

Aspect B7: Anticorruption
[B@EB7 : RES

General Disclosure

—RIER

KPI B7.1
FASRAAMIEIRBY.1

KPI B7.2
FARAERUIEIRBTY.2

China Singyes New Materials Holdings Limited

privacy policies, and how they are implemented and

monitored.
HE B E B RURRE RFLRBECR - AT R EE
/T\ﬁ/f

Information on:

(a) the policies; and

(b)  compliance with relevant laws and regulations
that have a significant impact on the issuer

relating to bribery, extortion, fraud and money

laundering.

BRI IEFERE - B

(@) BOR: &

(b) EFHEHBITABERZERERER KRG

ER -

- BRFROERER

Number of concluded legal cases regarding corrupt
practices brought against the issuer or its employees
during the reporting period and the outcomes of the

cases.
RERARNE T AL EERLYERENESH
FARMEVBE ML

Description of preventive measures and whistle-
blowing procedures, and how they are implemented
and monitored.

M HEE R BRET - ARBBENITRERR
A e

Privacy Protection

EmBEE — B RE

Anti-corruption
R&ES

Anti-corruption
RES

Anti-corruption
RES

Environmental, Social and Governance Report 2022
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TR CFIRE  cHERERRE

Aspects, General
Disclosures and KPls

BE - —RIEER Description Section/Declaration
FASEIEWIEER it =, E
KPI B7.3 Description of anti-corruption training provided to  Anti-corruption

FABHER ISR BY 3

directors and staff.

fimEE N8 TRENRESE -

Aspect B8: Community Investment

[EHBS : #HERE

General Disclosure

—RRRE

KPI B8.1
FASAAMUIEIR B8.1

KPI B8.2
FARARIEIRB8.2

Policies on community engagement to understand the
needs of the communities where the issuer operates
and to ensure its activities take into consideration the
communities’ interests.

BRI RS ERFEREEMEMEFTEMRRELE
BEEEE B R TR AIBEER o

Focus areas of contribution (e.g. education,
environmental concerns, labour needs, health, culture,

sport).
—r/EEEI%B %(ZI HE REFE BIFR- &
B~ it - BF) -

Resources contributed (e.g. money or time) to the
focus area.

EEIREMBAER (M ELHERE) o

k&S

Community Investment

HERIEE

Community Investment

HEREE

Community Investment

HEIEE

TSRO OFIRR  HERERRE  PEEXHVEERARA
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